McDonald’s Restaurants of Canada Limited
4400 Still Creek Drive
Burnaby, BC V5C 6C6

To whom it may concern:

Re: ACME Fire and Safet

1 am writing as a reference for ACME Fire & Safety and the services they provide for McDonald’s
Restaurants of Canada.

ACME have been providing exemplary service to our locations for many years. ACME’s strategic
partnership and alliance with McDonald’s Restaurants has enabled us to be a leader in our industry for
fire suppresion systems.

ACME’s policies and procedures, combined with an industry leading service guarantee, has been vital in
ensuring our restaurants are able to effectively manage their locations, and has allowed us to build a
long term relationship. A cornerstone to ACME’s commitment is their “service excellence” model. They
have repeatedly demonstrated a willingness to commit resources over and beyond the normal scope of
what would be expected to ensure we were ultimately satisfied at a local and national level.

If you have any further questions please do not hesitate to contact me directly.

Sincerely,

Ryan Hildebrand
Facilities Consultant
(604) 293-4828

ryan.hildebrand@ca.mcd.com
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